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Abstract. Contribute to the achievement of sustainable development goals; through supporting new firm creation becomes a certainty, for almost social and economic policymakers. Therefore, this global challenge starts sparking all attention of business incubators, universities and multinational firms; in the way to implement a sustainable entrepreneurship model helping new firms stabilize and grow.
UNCTAD aims to assist policymakers from developing countries and economies in transition to promote the key role of entrepreneurship to stimulate social and economic inclusive growth. The Entrepreneurship Policy recommendations developed by UNCTAD are an inventory of selected member’s experiences.
The purpose of this scientific research is to analyze and evaluate the new enterprises support system in Morocco, according to UNCTAD’s best practices, related to six key policy areas with a direct impact on the sustainability of entrepreneurship ecosystem.
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1. Introduction
S
ustainable development is increasingly being recognized, by policy makers and academicians, as an influential concept that leads entrepreneurs to seek for emerging opportunities associated with environmental objectives and societal needs. Therefore, the sustainable oriented entrepreneurship has a significant role to raise public awareness of the social and environmental issues, even the necessity of an inclusive entrepreneurship ecosystem model with sustainable products and innovative processes (Lovins et al. 2004; Homer-Dixon, 2006; Vaitheeswaran, 2003).
Although, for a long period of time entrepreneurship has long been known as a major pillar for the economic growth and societal transformation, due to his capacity to foster innovation and new markets development (Schumpeter, 1934) . Furthermore, the role of entrepreneurial activities has become more and more important as it can perform better both financial and social operations to fulfill sustainable development goals (wheeler et al., 2005).
In this context, a growing number of studies and business researches have been focused on how established firms are motivated to reach a financial performance while been engaged in socially responsible conduct (Orlitzky et al., 2003; Griffin and Mohon, 1997). Nonetheless, some few studies have explored the implications for new entrants to exploit and develop new opportunities related to market dynamics and sustainability pressures (Venkataraman, 1997; Cohen and Winn, 2007), likewise still undiscovered the role of contextual factors in promoting sustainable ventures and how it can positively influence the entrepreneurship development (Ilskog, 2008).
However, the decision to exploit the perceived opportunity is the outcome of the individual ability of entrepreneurs to undertake an entrepreneurial activity (Shane, 2003; Gartner, 1985), but also the combination of business environment conditions at the macro-level (Meek et al. 2010; Carlson et al., 2013; Sarasvathy, 2008). Consequently, the existence of conducive environment for sustainable venture creation in developing countries is very crucial because of the low level of entrepreneurial activity and the prominence of some structural barriers facing new entrepreneurs (Gnyawali and Fogel, 1994; Shane 2003). 
Today, sustainable entrepreneurship has gained a great importance (Austin et al. 2006) as it is viewed as a key driver for economic growth and sustainable development. Here sustainable entrepreneurship aiming at solving sustainability issues can play a pivotal role and start sparking the interest of governments and policymakers (Shaw & de Bruin, 2013).  Hence, developing countries have to formulate policy priorities that support the emergence of new entrepreneurs (sustainable oriented ventures) and facilitate new business start-ups. Thus, the new sustainable ventures need both public and private incentives within a broader institutional environment and supportive policy for the allocation of resources and the advancement of environment efficiency (Meek et al. 2010; UNCTAD, 2011).
Nevertheless, entrepreneurship policy in developing countries face a specific challenges related to the allocation of resources (skills development, finance, technology exchange, non-renewable resources…) and economics characteristics (level of innovation, adequate incentives, informal sector…). These countries are seeking to maintain a competitive edge in the global economic growth, as well as more effective ways to enable the sustainable development and social welfare (OECD and IDRC 2010; UNCTAD 2011).
Thus, we examine the influence of the contextual factors on the sustainable entrepreneurship in Morocco. Related to this, we observe the micro-level and macro-level aspects of the sustainable new ventures through the external factors which may affect the progress of these sustainable new ventures. Two reasons motivate our choice: (a) our familiarity with the context of the study (language and culture), (b) Morocco has powerful similarities with developing countries (economic, social and environmental challenges).
Morocco is member of the African Union (AU) since 2017, a group of countries which is determined to take up multifaceted challenges that confront the African continent and peoples in the light of the social, economic and political changes taking place in the world (constitutif act of African Union, 2000). Morocco is also a member of the Middle East and North Africa (MENA), a group of countries whose GDP growth average +3.1 exceeds the world average +2.4 according to 2016 statistics (World Bank, 2017). In 2016, Global Entrepreneurship Monitor (GEM) has classified the support and relevance of Moroccan government policy towards entrepreneurial activity in the 33rd rank among 66 economies.	
Research gap
The recognition of the need to drive a fundamental transformation on the unsustainable business practices to reduce hurtful environmental and societal impacts, gives much enthusiasm about sustainable entrepreneurship, which was at least transferred to academic world in recent years (Elkington, 1998; Cohen and Winn, 2007; Dean and McMullen, 2007). However, there are many areas that still not covered by research, one of these is the interplay between contextual factors of the business environment and the sustainable ventures (Dean and McMullen, 2007; Sarasvathy, 2008).
Although sustainability-oriented researches and publications has been devoted to study the role that individual characteristics play in the entrepreneurial process, but there still a lack in the number of studies examining the influence of contextual factors on sustainable enterprises (Salimath and Cullen, 2010; Dixon et al. 2007; Mc Allister,1984). Much of the theoretical focus of the entrepreneurship field is giving great importance to internal factors influence on entrepreneurial activity than external ones (Carlsson et al., 2013).
Therefore we can identify a gap in the research with respect to previous academic studies of the interaction between business environment and conventional or social enterprises (Austin et al. 2006; Meek et al. 2010). The importance of further studies on how public policies influence the development of sustainable ventures is due to the important implications that have the contextual factors on regulating established firms reducing their environmental impacts and creating a rich entrepreneurial ecosystem (Barrios and Barrios, 2004; Elkington, 1998; Meek et al. 2010).
As the growing attention towards the realm of the new and established firm’s sustainable impact on the economic and social environment (Hockerts and Wüstenhagen, 2010; Nelson and Winter, 1982), many country’s policy makers and private stakeholders are setting goals to incentive the sustainable ventures (Choi and Gray, 2008; Bartik et al., 1987). But in order to maintain a positive influence on the flourish of new and growing businesses, we must understand how contextual factors impact their creation process.
Research question
The purpose of our research is to analyze how contextual factors, i.e. economic, technological, social and cultural factors, influence the sustainable enterprise development in Morocco. In particular, our goal is to determine if contextual factors have a different level of impact on sustainable new venture creation process.
In order to achieve this purpose, we first make a theoretical framework of sustainable enterprise development in countries like Morocco. Therefore, the first research question is: 
In developing countries, what are the contextual factors that impact the new sustainable enterprises?
We will then apply the developed framework to the Moroccan context. Also, it will be used to analyze how Moroccan new ventures contribute to improve the sustainability of the national entrepreneurship ecosystem. It will lead us to answer the second research question: 
In Morocco, how do contextual factors improve the sustainable entrepreneurship ecosystem?
Environmental variables are important in the analysis of new venture creation. Some studies have shown that entrepreneurial creation is dependent upon personal motivation of entrepreneurs which in turn depends on environmental characteristics (Stevenson & Jarillo, 1990). Furthermore, there are multiple frameworks to study the contextual environment of sustainable entrepreneurship and how it impacts the entrepreneurial process of starting a new venture. In accordance to that, we will use some of the main frameworks used in previous studies to analyze how the contextual factors influence the sustainable performance of new enterprises.
The following conceptual model summarizes and simplifies the impact of contextual factors on new venture creation. Next we develop each factor in more details.
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Dotted lines represent variables or relationships to be investigated in a future study
Purpose of the study
By answering the last research questions we aim to extend existing on this field and reduce the research gap presented earlier. We make the assumption that developing countries might have different levels of impact on sustainable entrepreneurship due to contextual factors as specific measures and policies related to business environment. In order to fulfill this aim we pursue the following axis:
1. Study the characteristics of the contextual factors in developing countries in regard of the sustainable new ventures 
2. Hold an analysis about the effectiveness of the contextual factors impact on the sustainable ventures ecosystem
3. Allow policy makers to have a better understanding of the impact the entrepreneurship contextual factors has on the new firm’s 
4. The study results will serve as starting point for further research on the contextual factors of sustainable firms in developing countries.
Limitations
Before making assumptions and conclusions, we have to consider some limitations of the present study. The research is focused on the entrepreneurship activity of one specific country: Morocco.
Due to resources and time at our disposal, we are not able to take in account at the same time both internal and external factors that influence the creation process of new enterprises. So we have chosen to focus on contextual factors impacting the sustainable entrepreneurship ecosystem.
At all, we aim to approach the topic from specific understanding of sustainable entrepreneurship; we are not able to consider other types of entrepreneurship (e.g. ecological entrepreneurship, social entrepreneurship).
Definition of key concepts
Contextual factors: is the context of entrepreneurship, constituted by the external factors of the environment in which the organization is embedded, like political, economic, social, technological, environmental and legal environment…
Entrepreneurial ecosystem: in holistic approach is the supportive environment which includes the entrepreneurial actors, the resource providers, the entrepreneurial connector, institutions, and entrepreneurial processes
Sustainable entrepreneurship: is the combination of ecological, social and economic values. The aim of the enterprise is to bring new processes, products and services that include economic and non economic gains to individuals, the economy and society. 
2. Literature review 

Sustainable Development and Entrepreneurship: A Global Challenge
The purpose of this part is to resume some scientific literature, we based on in our researches related to entrepreneurship ecosystem and sustainable development, in both national and regional contexts.
1. Entrepreneurship is universal
Entrepreneurship is considered a unique field of research, crossed by several schools of thought. From the point of view of its theoretical meaning, academicians agree to consider entrepreneurship in practice in the broad sense that in a specific context (job creation, wealth, growth, development ...).
a. Innovation and the identification of opportunity
The Classical School of Entrepreneurship develop the uniqueness behavior of entrepreneurs as a starting point in a complete process of training, preparation and appropriation of tools and management resources leading to the development of business plans and the evaluation of opportunities. The essential characteristic of entrepreneurial behavior is innovation. Entrepreneurs must therefore demonstrate a real creativity and an ability to innovate. 
b. The systemic approach 
BURELL Gibson and MORGAN Gareth (1979) put entrepreneurship at the heart of a debate on determinism and constructivism. In addition, this approach, inspired by positivism, implies the existence of an environment formed by common games, the only interest of which for new firms is the pursuit of growth and profit.
A way of denying the intention of the individual as an explanatory factor of the new value creation . Since the environment and its elements would determine perfectly its behaviors and reactions (The theory of population ecology).
c. Sustainable development
A complex concept with a multiple components that are in the heart of contemporary debate. Sustainable development contains several design elements and different modes of achieving (Mathieu, 2005).
As such, OECD defines the institutional framework as a concept that "embraces concerns of equity and social cohesion, as well as the need to counteract threats to the common goods of mankind".
Recently, the concept has developed a more engaging and responsible vision that engenders the effective participation of social and economic actors in the development of practices that are part of sustainability. Within the framework of a vocation for the creation of socially efficient companies (Carroll, 1979, Swanson, 1995).


d. Youth enterprise support
Cuzin and Fayolle identify the form of new venture support tool on the basis of three essential characteristics: Duration, frequency of relationships, and unity of the support structure through its diversity and adaptation to the culture and personality of the entrepreneur.
Cuzin and Fayolle (2004) have cited: "Support is a new venture aid, based on a long-term and not sporadic relationship between an entrepreneur and an external creation project. Through this relationship, the entrepreneur will realize multiple learning and be able to access resources or develop skills that are useful for the success of his project ".
More recently, the practices of supporting young firms are confronted with several challenges, both classical and modern. In other way, they are challenging how to make available to both owners and creators the means to access the necessary resources, to develop their know-how, their autonomy and their legitimacy (Zimmerman & Zeitz, 2002).
the effect of the support structures is rather to build a correct perception of the actions of the young company's partners in accordance with the system of social norms and values ​​of its environment (Suchman, 1995) .
e. Global Entrepreneurship Monitor (GEM)
The GEM notes the existence of considerable differences between countries in the contexts in which entrepreneurship develops and progresses. It does, however, provide the first supranational indicators for assessing factors related to the development of the entrepreneurial ecosystem in a given country.
the entrepreneurial ecosystem is generally a framework within which entrepreneurial activities flourish. Indeed, some scientific findings have shown that young start-ups located in "Clusters" have a higher growth rate than those located elsewhere (Gilbert et al, 2008).
In contrast to previous studies, this new approach gives a particular interest to high-growth firms, under the conditions of an institutional framework for ambitious entrepreneurship at local and regional levels (Isenberg, 2011a).
f. UNCTAD’s Entrepreneurship Policy Framework
[image: ]This framework aims to support policymakers form developing countries and economies in transition in the design of institutions and measures to promote entrepreneurship. The ultimate goal of the entrepreneurship policy framework is to contribute to sustainable development in countries specified above.








Figure 1: The focus of UNCTAD’s Entrepreneurship Policy Framework. Source UNCTAD
This figure shows that entrepreneurship policy cannot be treated separately from economic and development policies, in order to achieve a positive impact and to benefit from synergies. In an entrepreneurial ecosystem multiple stakeholders contribute to facilitating entrepreneurship within mutually beneficial relationships.
Also, the framework recognizes that in designing entrepreneurship policy we must take into account the specific development challenges within the economic and social challenges. Although, UNCTAD has identified six priority areas that have a direct impact on entrepreneurial dynamism: (1) formulating national entrepreneurship strategy; (2) optimizing the regulatory environment; (3) enhancing entrepreneurship education and skills; (4) facilitating technology exchange and innovation; (5) improving access to finance; and (6) promoting awareness and networking.
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Figure 2: UNCTAD’s Entrepreneurship Policy Framework. Source UNCTAD
The UNCTAD’s entrepreneurship policy framework aims to contribute to sustainable growth and create value beyond restrained concept of profit. In this regard, the framework identifies six priority areas and provides policymakers with toolkit elements to implement formulate and measure the entrepreneurship policy. It’s the result of Multi-year expert meetings held from January 2009 to January 2012 in the aim to evaluate the state of entrepreneurship in a specific country.
In each field from the six, the UNCTAD’s framework gives:
1. Defines objectives and specifics measures to attain them
2. Suggest a list of best practices
3. Resume some significant case studies related to entrepreneurial ecosystem
4. Gives implementation guidelines and metrics for entrepreneurial ecosystem
	Wenneckers et al.
(2002)
	GEM’s Entrepreneurial
Framework Conditions
	Reynolds et al. (2007)

	UNCTAD’s Entrepreneurship Policy Framework

	· Demographic factors
· Institutions
· Culture
· Changes in
              Technology
· Level of economic
               development

	· Financial availability for SMEs
· Government policy
            (taxes and regulations)
· Government
     Entrepreneurship programs
· Entrepreneurship education
· R&D transfer
· Commercial and legal
Infrastructure
· Entry regulation
· Access to physical
              structure
· Cultural and social norms

	· Demand
· Urbanization and Agglomeration
· Unemployment
· Personal, household Wealth
· Small firms
Specialization
· Local political ethos
· Government spending

	· Formulating National  Entrepreneurship Strategy
· Optimizing the Regulatory Environment
· Enhancing
              Entrepreneurship
Education and Skills Development
· Facilitating technology exchange and innovation
· Access to Finance
· Promoting
             Awareness and                          Networking


Table 1 - Contextual factors of the frameworks used as basis to benchmark
In order to intervene effectively, every country needs a better understanding of entrepreneurial ecosystem. Metrics can help to identify the strengths and weaknesses of entrepreneurial ecosystem and allow the benchmarking against other ecosystems. In order to use our UNCTAD’s entrepreneurship Framework we have compared it to other common used frameworks with relevant contextual factors that influence the new venture birth. The result was a similar characteristic of different frameworks.
However, due to some difficulties in finding the appropriate and available data for a specific ecosystem, we find out various types of entrepreneurial ecosystem metrics and a diversity of approaches. There from, scientific researchers and some international organizations (OECD, UNCTAD…) propose alternative tools (index, metrics, priority themes…) for policymakers with a collaborative basis in order to measure the performance of the national or regional entrepreneurship ecosystem.
	Ecosystem Index Vogel (2013)
	UNCTAD indicators to measure effectiveness of entrepreneurship ecosystem (2012)

	· Individual
· Culture 
· Personal wealth 
· Work and life satisfaction

· Organization
· Organization performance

· Community
· Policy
· Market
· Location
· Job creation
· Infrastructure
· Visibility
· Support 
· Network
· Talent
· Funding
· Education
· Innovation
· New venture
	· Formulating National  Entrepreneurship Strategy
· Number of formal startup created 
· Survival rate
· Share of total startups in target groups such as women, youth, rural
· Job growth
· Revenue generated and taxes paid

· Optimizing the Regulatory Environment
· Number of procedures to open a business
· Number of days to start or close a business
· Number of days , cost to register a title to property
· Timeliness of dispute resolution mechanism

· Enhancing Entrepreneurship Education and Skills Development
· Share of secondary schools offering
entrepreneurship program
· Share of technical/vocational schools offering entrepreneurship programs
· Number of annual spin-offs from universities/ research programs

· Facilitating Technology Exchange
and Innovation
· Share of graduates with science/ engineering degrees
· Number (and occupancy rates) of science parks, technology hubs and incubators
· Share of technology-intensive start-ups in total start ups
· Share of technology-intensive start-ups with venture capital funding

· Access to Finance
· Share of microfinance/SME loans in total business loans
· Average value of collateral required for SME loans (per cent of loan)
· Total VC invested in SMEs
· Credit bureau coverage (per cent of adult population)

· Promoting Awareness and  Networking
· Results of opinion/attitudinal surveys and evaluations following awareness campaigns
· Number of business associations devoted to women, youth, rural entrepreneurs, SMEs, …


Table 2 – Entrepreneurship ecosystem metrics. Source (Vogel, 2013 and UNCTAD 2012)

3. Overview of the contextual factors related to sustainable entrepreneurship
Based on the previous findings from the scientific literature review and according to UNCTAD framework used to put in practice the six areas of the entrepreneurship ecosystem with particular regard to sustainable development.  We firstly choose to assess the current state of the business climate in which new entrepreneurs start, operate and grow both in Morocco and some countries from MENA region.
A work based on secondary data gathered in order to begin the process of analyzing the business environment of new ventures in Morocco, this step will allow us to assess a different levels of impact of the six contextual factors or UNCTAD priority areas that have a direct influence on entrepreneurial activity. Indeed, we have collected data from various sources (world economic Forum report, Global Entrepreneurship Monitor, Doing business report…) and in accordance to UNCTAD indicators (table 2).




a. Formulating National  Entrepreneurship Strategy
 (
Source: Doing business Mena report June 2016
)[image: ]In developing countries, entrepreneurship may need a supportive initiatives which should encourage the private sector to explore new business concepts, develop the necessary managerial skills and increase the rate of innovation. The proactive role of government is based on specifying goals, setting priorities, ensuring coherence of entrepreneurship strategy with other national policies and finally monitoring of entreprneurship programs. The following chart show us the moroccan rank in MENA region with regard of the first area “Formulating National Entrepreneurship Strategy”.
b. Optimizing the Regulatory Environment
 (
Source: Doing business Mena report June 2016
)[image: ]The regulatory environment should encourage entrepreneurs to manage a business whitin a context where the rule of law govening, This area addressed a different set of regulatory issues that have a direct impact on entrepreneurship activity. Furthermore, entreprneurship development needs rules and regulations to ensure basics standards like in security, environmental and employment. However, heavy regulations and standards can have negative consequences on entrepreneurship. The following graph show us the moroccan rank in MENA region with regard of the second area “Optimizing the Regulatory Environment”.
c. Enhancing Entrepreneurship Education and Skills Development 
[image: ] (
Source: 
Global Entrepreneurship Monitor report 2016
)Entrepreneurial skills, like financial literacy, teamwork skills, business planning are exemples of managerial competencies that need an effective entrepreneurship education policies and programmes. In developing countries, entrepreneurship education must be embedded in formal and informal education systems within public and private partenership to target specific segments including women, youth, rural population. This following radar chart show us the values obtained by some countries from MENA region in accordance with the third area “Enhancing Entrepreneurship Education and Skills Development”.
d. [image: ]Access to Finance
 (
Source: 
World Economic Forum
 report 2016
)Due to financing gap of small and meduim sized firms in developing countries, a special attention must be given to improve access to finance by addressing underserved entrepreneurs (rural population, minority groups…) with relevant financial services on appropriate terms and promoting funding for innovation and green technolog. This chart show us the values getted by some countries from MENA region in accordance with the fourth area “Access to Finance”.
e. Facilitating Technology Exchange and Innovation
 (
Source: 
World Economic Forum report 2016
)[image: ]Entrepreneurs can benefit from the use of modern technology and focus on needs based innovation sectors. In developing countries it is relevant to promote the awareness of the advantages of ICTs, because of the low level economic development and poor innovation capabilities of traditional sectors like agriculture for instance. In order to foster the use of technology and innovation in developing economies, UNCTAD recommands supporting to high tech start ups and building bridges between public sector, research institutions, universities and private sector. the fifth area “Facilitating Technology Exchange and Innovation”.
f. [image: ]Promoting Awareness and Networking
 (
Source: 
Global Entrepreneurship Monitor report 2016
)To increase the impact of supporting new ventures through the previous five areas, policy intervention must build strong entrepreneurship networking system and foster the evolution of an entrepreneurial culture. For example, it is important to identify and address the general attitude towards entrepreneurship ( fear of failure, tolerance of risks, negative cultural biases…) and raise awarness about business opportunities. This graph show us the percentage of population (aged between 18 and 64 years old) intentions towards entrepreneurship values in four scountries from MENA region in accordance with the sixth area “Promoting Awareness and Networking”
4. Conclusion
Since its launch, UNCTAD's Entrepreneurship Framework has undergone enormous changes through the annual organization of discussion and consultation sessions with experts, as well as through the multiple experiences of several countries within membership.
Nevertheless, the policy framework was designed to be systematically adapted to the specificities of each country model in order to optimize its impact on the challenges of economic and social development (setting priorities, setting objectives, designing a coordinated set of measures, monitoring and evaluation).
Policy-makers seeking to develop entrepreneurship should strive to assess their own business environment periodically, in accordance with international standards and to identify clearly the specific challenges of sustainable development.
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